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Introduction

The Parish Council act on your behalf; we care for and maintain the facilities that are
essential to our community and are valued by our residents. We support new development
only when it preserves and enhances the benefits we, as a Village currently enjoy. 

In November 2021 Ludham Parish council published their first village survey, we were 
looking to find out what local facilities residents use and value, views on village life and any 
suggestions that could benefit the local community. This information will help councillors 
when making decisions.

We want to offer a huge thank you to all those parishioners that took the time to feedback 
to us, we really do appreciate it. 



Data

There were 238 responses from an approximate population of 1300 individuals from 730 
households 

A response rate of 18% of the population (average survey response rates range from 5%-
30%)

Of these 180 were completed online and 58 using the paper copies distributed in the 
Parish newsletter

Those who completed the survey online were able to tell us demographic information
37% respondents were male, 63% female
50% were aged over 60, 24% aged 50-59, 11% aged 40-49, 9% aged 30-39, 5% aged 21-29 

and 1% aged 17 or under 
41% were employed, 14% self employed, 43% retired, 2% - other

This document is a summary of the survey responses and as such not all comments have 
been included but will be taken into account



Q1 – Which of the following village facilities do 
you use and how often?
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Over 90% of 
respondents used 
the village shops 
either weekly and 
monthly. 

We’re a village of 
parishioners that 
like to walk and use 
the public 
footpaths 
frequently, head to 
Womack Staithe & 
use the Church & 
Churchyard as 
public spaces. 



Q1 – Are there any other facilities you think should be 
included?

Facilities already available 
respondents suggested:

 Bowls 
 Dentist 
 How Hill gardens
 Hairdressers 
 Car scheme
 Garage 
 Millennium Wood
 Swimming pool 
 St Benets Abbey 

Additional facilities wanted by parishioners :

 Would be nice to have facilities for teenagers ...a shelter or skate park or box 
track

 Dog bin at Womack Staithe please
 Help to retain community bus service 
 Grit boxes
 It would be great to utilise the Staithe more. E.g. a marquee there with a 

small coffee shop during season or similar 
 More facilities on Womack Staithe green like a bandstand or built barbecues
 Electric hook ups for boats, we should be encouraged to use less diesel 
 Put mooring fees for hire boats to market rate for the area to fund 

improvements
 Mobile library 
 More parking for visitors 
 A tea shop 
 We need facilities for young people 
 Better bus service 



Q2 – Do you use the…. 
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Huge amounts of us use the 
Doctors surgery & dispensary. 
An important facility for us in 
the village of Ludham.



Q3 – How do you rate the sense of community in the 
parish? 
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Over 70% of respondents rate the sense of community excellent or good. 22% average & 5% poor or very poor. 



Q3 – Suggestions as to how the sense of community 
could be improved

Lot of comments that they would like to see more social events 

Some disparity between those deemed newcomers and locals  

Hobby shed established 

Toddler group 

More engagement with local younger residents  

Somewhere for people to post suggestions for improvements for our community which the Parish Council could look at

Occasional informal surgeries held by Parish Council so that anyone could come along to discuss an issue

BBQ on a Saturday, to raise money for different monthly causes. New people in the village find it hard to get to know people

Cafe to replace Alfresco

MUGA type area either at village hall playing field or sectioned off as part of playground



Q4 - Which sources of information about Ludham do 
you currently see?
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Over 90% of respondents 
get their information 
from the parish 
newsletter, 78% from 
talking to one another 
and over 70% from the 
Ludham community 
facebook page. 

The NR29 guide was 
mentioned as another 
source of information as 
well as local groups.



Q5 – Parish Newsletter 
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Q5 – Suggestions for improvements to the 
parish newsletter

Newsletter needs a page for village groups to advertise on as it used to

Local businesses info is useful, enjoy the newsletter from the school

Crime stats would be good

Is it available online or as an email?

Good content, lovely to receive

I find it really useful along with the more general Nr29

Target younger people

Hard work so more volunteers should assist and volunteer 
ideas Include details of funerals and weddings in the village

Keep local club events on one page

Wildlife Report, Quiz, Recipe, Gardening Tips, Children’s puzzle



Q6 – How often have you visited the parish council 
website in the last year?
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How can the website be more useful? 

Publicise it more

I didn’t know the website existed. Is there any mention of it in 
the parish newsletter ? Maybe a link to it on the Facebook page 
after the parish meetings

I’d like to see updates about the staithe, moorings and their 
management. Regular updates on the mooring waiting lists 

Relevant and up to date information

Promote the website with posters around Ludham and on 
social media.

Better contact details for 
parish issues



Q7 – Would you like to see Ludham Parish Council 
utilise social media / Facebook more?
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Any other suggestions? 

Keep any posts timely and relevant to our community. 
Positive news, stories of any success, how to get allotments 
or parish mooring, protecting our footpaths, help 
resources for groups (families, carers etc)

An email newsletter with the meeting minutes that villagers 
could subscribe to

But not as the expense of other means of information distribution 
- e.g. the newsletter

Could questions directed to the Parish Council be put in writing 
on the Ludham Community Face book page in a designated 
section? A lot more people would become informed and 
engaged in the workings of the Council



Q8 - Overall, how satisfied are you with living in 
Ludham at this present time?
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Great to see so many 
parishioners very satisfied with 
living in Ludham over 60% of 
those that responded to the 
survey. Over 20% satisfied and 
just over 10% feeling neutral on 
the subject. Around 2% of 
respondents unfortunately felt 
dissatisfied or very dissatisfied. 



Q9 – Any other comments 

Issues with parking around the village 

Covid had impact on answers 

Several comments on issues with speeding through the village  

We need more events to bring people together, i.e. village fete

Several comments on hedge cutting, pathways & verges upkeep 

We need more going on for the youngsters

Is it possible to have news of events taking place in neighbouring villages 
e.g. Catfield and Potter Heigham, especially as we are not online.

More dog poo bins

Stop all firework displays in church yard

Disabled access issues around the village 

Residents in Johnson Street 
don’t feel a part of Ludham 



Summary 

There were some key themes running through the survey responses:

The Parish Newsletter is much loved 
Parishioners had great ideas around communication
 Speeding was a concern
As was the upkeep of the village
And also parking 
Parishioners would like to see more social events
There were many suggestions in regards to Womack Staithe
Parishioners wanted to see more focus on facilities & housing for the younger residents

 All feedback will be considered but it is acknowledged that some suggestions for 
improvements may not be within the Parish Councils influence.



What’s next?


